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Confidential
The recipient of this request hereby agrees that the material contained herein is "Confidential Information" of INLIC. The recipient agrees that it shall only use the Confidential Information for the purposes of responding to the request contained in this RFP, and for no other purpose whatsoever.  Recipient further agrees that it shall not disclose any such Confidential Information to any third party and that it shall use the same degree of care to avoid disclosure or non-permitted use of such information as it would employ with respect to its own extremely important confidential information, but in no event less than a reasonable degree of care.  
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[bookmark: _Toc109221879]1) Introduction

IndusInd Nippon Life Insurance Company is amongst the leading private sector life insurance companies in India in terms of individual WRP (weighted received premium) and new business WRP. The company is one of the largest non-bank supported private life insurers with over 10 million policyholders*, a strong distribution network of 713 branches and 46,538 advisors as on March 31, 2022. The company holds Claim Settlement Ratio of 98.7% as on March 31, 2022. 
Rated amongst the Top 3 Most Trusted Life Insurance Service Brands by Brand Equity‘s Most Trusted Brands Survey 2018, the company’s vision is "To be a company people are proud of, trust in and grow with; providing financial independence to every life we touch." With this in mind, IndusInd Nippon Life caters to five distinct segments, namely Protection, Child, Retirement, Saving & Investment, and Health; for individuals as well as Groups/Corporate entities.

[bookmark: _Toc109221880]2) Purpose
The purpose of this RFP is to inform potential Vendors of a business opportunity and to solicit proposals for CEO Council Training Convention. Based upon the review and evaluation of proposals offered in response to this RFP, INLIC may at its sole discretion negotiate and enter into contracts with shortlisted vendor/Vendors Notwithstanding any other provision herein, vendor’s participation in this process is voluntary and at vendor’s sole discretion. 

[bookmark: _Toc109221881]3) INLIC / Process Requirement		
Mentioned below is the detailed requirement 

Destination: Bali & Adelaide


Batch 1 –3 Nights Bali
	Occupancy
	No. of Qualifiers

	Twin Occupancy
	162

	Single Occupancy
	4

	Total
	166




Batch 2 – 2 Nights Bali + 3 Nights Adelaide
	Occupancy
	No. of Qualifiers

	Twin Occupancy
	140

	Single Occupancy
	4

	Total
	144




Dates of Travel: 1st weekend of October 2026

Travel should be completed in the given duration. Weekend should be part of the travel period.
Both Batches will travel back-to-back so that both batches depart from Bali on the same day


Hotel Options

Batch 1
Bali – Westin Resort Nusa Dua or similar property

Batch 2
Bali – Westin Resort Nusa Dua or similar property
Adelaide – Marriott or Sofitel

Travel Hubs / Count

	Tentative Hubs
	Batch 1 - Bali
	Batch 2 – Bali + Adelaide

	Ahmedabad
	8
	20

	Bangalore
	17
	2

	Chennai
	3
	2

	Cochin
	18
	18

	Delhi
	49
	43

	Guwahati / Kolkata
	11
	12

	Hyderabad
	6
	6

	Kolkata
	29
	13

	Mumbai
	25
	28

	Grand Total
	166
	144



Very Important: This hub wise / group wise number mentioned in the RFP is an approximate number and final numbers to be shared along with confirmation post E-Bid. Master sheet to be considered for arriving the number of pax from each hub.

1. Mix of LCC & Full-Service carriers from the above given hubs for Batch 1 & Full-service carriers from the above given hubs for Batch 2. Not more than one stopover from the hubs from where the direct flights are not available. 
2. Please keep a provision of +/- 10% variance in total count
3. We will give the exact hub count post e-auction
4. Kindly do not alter any inclusions mentioned in the itinerary


(Batch 1 - Day wise Itinerary)

Day 1:
· Travel Kit (worth INR 500) to be provided at the departure airports. It should be branded with INLIC & Council Logo. (Sling Bag, Universal Adaptor, Baggage Tags, Sunscreen, Girnar Tea Sachets – 10 Nos., Ice Breaker Mints, 6 packets of Haldiram, Lanyard with PVC ID Cards (2 side printing)
· Return Airfare from the given hubs 
· Arrival in Bali 
· Transfer to hotel (Design, fabrication and installation of company branding on the front facia of all coaches including coach numbering on the A3 Sun board)
· Grand Welcome at hotel and check-in
· Foot massage for 15mins each pax.
· Welcome at the hotel with garlanding, Welcome Drink (Beers, Sparkling Wines & Juices)
· Check in at the hotel at exclusive venue/Banquet Hall (Dedicated check in counter for our group with 06 Welcome branding panels – 4ft X 8ft, Check-In Backdrop – 12ft x 8ft. with front facia
· Free & Easy time
· Indian Lunch / Hi-Tea at the hotel depending on the flight arrival 
· Free & Easy Time
· City Orientation
· Cocktail Dinner at Indian restaurant
· Unlimited serving of 2 veg starters and 2 non-veg starters & Liquor (Black Label, Absolut Vodka, Bacardi White Rum, Wine, Gin, Juices, Cold drinks, Soda, mixtures, Beers - free flow for 2 Hours), DJ including Sound, Lights & all applicable Licenses.
· Overnight at Hotel

Day 2:
· Buffet Breakfast at Hotel (including 3-4 Indian items & Egg Live station)
· Water sports (Banana Boat, Jet ski & parasailing)
· Indian lunch at beach shack with Juices, cold drinks & coconut water – Chowpatty Style
· DJ & Rain dance setup on the beach
· Back to hotel
· R&R at hotel ballroom (15Ksqft pillarless hall with 24ft + ceiling height, Venue to be booked from a day prior to do the setup & Crescent Round style seating with below set-up
· Hi-Tea in the PFA area (with 4 hot snacks (2 veg & 2 non-veg) + Tea / Coffee / Cookies / Pastries)
· Cocktail Dinner with unlimited serving of 3 veg starters and 3 non-veg starter & Liquor (Black Label, Absolut Vodka, Bacardi White Rum, Wine, Gin, Juices, Cold drinks, Soda, mixtures, Beers - free flow for 4 Hours (including Table service for initial 2 hours and then service on ) + Dry Snack bowl to be kept on each table & at the bar.
· Souvenir worth INR 1000 to be kept inside the room during turndown service
· Overnight at Hotel


Day 3:
· Buffet Breakfast at Hotel (including 3-4 Indian items & Egg Live station)
· Bali Safari and Marine Park including all activities and Indian lunch
· Dinner allowance – USD 30 per person
· Overnight at Hotel


Day 4:
· Buffet Breakfast at Hotel (including 3-4 Indian items & Egg Live station)
· Check Out
· Shopping, Lunch & transfer to the Airport 
· Departure flights should be late evening flights so that we get complete day for shopping.
· Dinner to be provided at Indian Restaurant if departure flight is post 10pm


(Batch 2 - Day wise Itinerary)


Day 1:
· Travel Kit (worth INR 500) to be provided at the departure airports. It should be branded with INLIC & Council Logo. (Sling Bag, Universal Adaptor, Baggage Tags, Sunscreen, Girnar Tea Sachets – 10 Nos., Ice Breaker Mints, 6 packets of Haldiram, Lanyard with PVC ID Cards (2 side printing)
· Return Airfare from the given hubs 
· Arrival 
· Transfer to hotel (Design, fabrication and installation of company branding on the front facia of all coaches including coach numbering on the A3 Sun board)
· Grand Welcome at hotel and check-in
· Welcome at hotel with garlanding, Welcome Drink (Beers, Sparkling Wines & Juices)
· Check in at the hotel at exclusive venue/Banquet Hall (Dedicated check in counter for our group with 06 Welcome branding panels – 4ft X 8ft, Check-In Backdrop – 12ft x 8ft. 
· Foot massage for 15mins each pax.
· Free & Easy time
· Indian Lunch / Hi-Tea at hotel depending on the flight arrival 
· Free & Easy Time
· R&R at hotel ballroom (15K sqft pillarless hall with 24ft + ceiling height, Venue to be booked from a day prior to do the setup & Crescent Round style seating with below set-up
· Hi-Tea in the PFA area (with 4 hot snacks (2 veg & 2 non-veg) + Tea / Coffee / Cookies / Pastries)
· Cocktail Dinner with unlimited serving of 3 veg starters and 3 non-veg starter & Liquor (Black Label, Absolut Vodka, Bacardi White Rum, Wine, Gin, Juices, Cold drinks, Soda, mixtures, Beers - free flow for 4 Hours (including Table service for initial 2 hours and then service on ) + Dry Snack bowl to be kept on each table & at the bar.
· Souvenir worth INR 1000 to be kept inside the room during turndown service
· Overnight at Hotel


Day 2:
· Buffet Breakfast at Hotel (including 4 Indian items, Indian Masala Tea & Egg Live station)
· Bali Safari and Marine Park including all activities and Indian lunch
· Dinner allowance – USD 30 per person
· Overnight at Hotel


Day 3:
· Check out
· Buffet Breakfast at Hotel (including 4 Indian items, Indian Masala Tea & Egg Live station)
· Check out and transfer to airport
· Flight to Adelaide
· Grand Welcome at hotel with garlanding, Hi-Tea with 2 hot snacks, Cookies, pastries and juice arrangement. 
· Check in at the hotel at exclusive venue/Banquet Hall (Dedicated check in counter for our group with 06 Welcome branding panels – 8ft x 4ft, Check-In Backdrop – 12ft x 8ft + 1 Photo Opp booth with platform- 10ft X 10ft
· Welcome Letter & Fruit Basket & Chocolate platter to be kept in all the rooms before check-in
· Adelaide Oval Tour, Roof Climb, and Welcome Sit-down Dinner at Adelaide Oval
· Unlimited serving of 3 veg starters and 3 non-veg starters & Liquor (Black Label, Absolut Vodka, Bacardi White Rum, Wine, Gin, Juices, Cold drinks, Soda, mixtures, Beers - free flow for 3 Hours), DJ including Sound, Lights & Licenses, Décor with complete branding of the venue

· Overnight at hotel


Day 4:
· Buffet Breakfast at Hotel (including 4 Indian items, Indian Masala Tea & Egg Live station)
· Monarto Safari including all activities
· Lunch at Indian restaurant
· Shell V-Power Motorsport Park at The Bend, go-karting on the Kartdrome.
· Dinner allowance – AUD 50
· Overnight at Hotel

Day 5:
· Buffet Breakfast at Hotel (including 4 Indian items, Indian Masala Tea & Egg Live station)
· Visit to Vineyard ay Barossa Valley with activities – wine tasting, segway tour 
· Farewell Cocktail Local lunch at the Wine yard (Mix of Indian and local cuisine)
· Unlimited serving of 3 veg starters and 3 non-veg starters & Liquor (Black Label, Absolut Vodka, Bacardi White Rum, Wine, Gin, Juices, Cold drinks, Soda, mixtures, Beers - free flow for 3 Hours), DJ including Sound, Lights & Licenses, Décor with complete branding of the venue
· Back to Adelaide
· Dinner at Indian restaurant
· Souvenir worth INR 2000 to be kept inside the room during turndown service
· Overnight at Hotel


Day 6:
· Buffet Breakfast at Hotel (including 4 Indian items, Indian Masala Tea & Egg Live station)
· Check Out
· Shopping at Harbour Town
· Lunch at Indian restaurant
· Transfer to the Airport 
· Departure flights should be late evening flights so that we get complete day for shopping.
· Dinner to be provided at Indian Restaurant if departure flight is post 8pm



Bid Inclusions:
1. Return Airfare as specified above
2. Indonesia and Australia Tourist VISA Fee
3. Vendor must provide an app/portal-based document collection system that enables travelers to securely upload required travel documents directly for verification and processing (e.g., passport, meal preference, travel hubs, ticket sharing etc) 
4. Basic amenities – Toiletries, dental kit, shaving kit etc. should be available in the rooms
5. Meals:
Breakfast: American Buffet Breakfast with Indian items as mentioned

Standard Menu (Lunch):
1 veg Soup + 1 non-veg soup, 2 non-veg + 4 Veg (including 1 paneer item) + Dal, Rice, Roti, salad spread, 03 desserts and all other standard items including curd rice

Standard Menu (Dinner):
Starters as defined in the itinerary
1 veg Soup + 1 non-veg soup, 3 non-veg + 4 veg (including 1 paneer item) + Dal, Rice, Roti, salad spread, 04 desserts and all other standard items including curd rice

Gala Dinner & Cabinet Welcome Dinner and Farewell Lunch at Adelaide including one sit down dinner:
Starters as defined in the itinerary
1 veg Soup + 1 non-veg soup, 3 Non-Veg + 4 Veg (including 1 paneer item) + Dal, 2 Rice (Veg Biryani + Steam Rice), Roti, salad spread, 04 desserts and all other standard items including curd rice + 1 Live counter
6. Sightseeing as mentioned with entrance Fee to all monuments where group is going as defined in the itinerary
7. Services of Tour Manager / Coordinator with the group (01 Tour Manager & 01 Guide for 40 Pax/coach) from where group is departing
8. Services of airport Representatives at each location from where group is departing
9. 500ml X 3 bottles mineral water bottle for each of the passenger daily during sightseeing
10. 500ml X 4 water bottle for each of the passenger in the rooms everyday
11. All Applicable taxes as on date 
12. Departure Tax / City Tax, if applicable
13. Souvenir / Gifts as mentioned
14. Complimentary in-room Wi-Fi for the group
15. Quotes should be inclusive of all the tips to Guides, drivers and restaurants
16. One First Aid box to be always available with the group
17. RT-PCR test for guests (if required, on arrival at the destination or Departure to India). Report to be handed over to guests before their departure.
18. Assistance in designing of creatives & emailers as specified in the itinerary
19. Welcome AV to be played in the coaches / Room TV 
20. Required licenses & permissions
21. Baggage tags (credit card style)
22. Lanyard with PVC ID Cards (2 side printing)
23. Daily 1 Venue for post breakfast meeting at hotel of stay (30-35 qualifiers in each session) including Tea/coffee arrangements at Adelaide
24. 01 suite Room throughout the stay for Senior Management with Lounge access 
25. 01 Toyota Alphard- AH40 for Sr. Management throughout the stay (12hrs everyday) should be part of the bid
26. Travel insurance covering protection against Covid / Medical assistance/Hospitalisation/Accidental & Natural death (Including repatriation), pre-existing illness for all (no age limit) with cashless provision
27. Recee Trip for Bali and Adelaide for 2 INLIC officials should be part of the bid.
Pre-Event: 
· Travel & Stay arrangements of 2 INLIC delegates should be part of the bid. (They will arrive 2 days prior and leave next day after the group departure)
· 1 vehicle to be kept on disposal (12 Hours each day) for INLIC officials throughout the stay

Other Important points:
1. All Costs should be provided to us in INR
2. Do not consider Tourism Board offerings in the bid.
3. In case of any incidental expenses during the trip, signoff will have to be taken from the INLIC SPOC at the time of request.
4. Payment Terms
a. 70% Advance before the group departure
b. 30% BTC – within 30 days postdate of event & submission of correct invoices with all supporting documents.
5. In case of cancellation of event at any point of time due to govt restrictions / pandemic / management call of INLIC, no compensation shall be paid to supplier who has been awarded the contract.
6. Please note, your participation for the above-mentioned trip / event confirms that the amount quoted by you is “all inclusive” as per our RFP and acceptance of payment / cancellation stated above.

Flights
· Non-Stop Flights from the given hubs as specified. Not more than one stopover from the hubs from where the direct flights are not operating.
· In-Flight meals to be included in all sectors and a minimum baggage (check-in) allowance of 20 kgs per person and 7 kgs of hand baggage allowance.
· Master sheet to be considered for arriving the number of pax from each hub

Vendor to provide the following details as part of the RFP submission:
· Total Turnover for FY 2024–25 and projected turnover for FY 2025–26 
· Number of years of experience in the MICE industry 
· Total number of employees 
· Total number of branch offices 
· Details of experience in handling large groups (more than 500 participants) during the last one year


[bookmark: _Toc109221882]4) Company’s Obligations		
The submission and receipt of proposals does not obligate INLIC in any way and this is only an invitation to an offer and does not bind INLIC legally. INLIC shall not be liable for any costs incurred by Vendors in the preparation, presentation. INLIC makes no representation, implied or express, that it will accept and approve any proposal submitted. Any and all Contracts which result from this RFP shall be non-exclusive, non-commitment, as-ordered agreements. INLIC shall also not be responsible for any damages, including damages that result from, but are not limited to negligence. INLIC will not be held responsible for consequential damages, including but not limited to systems problems, inability to use the system, loss of electronic information etc.

[bookmark: _Toc109221883]5) Proposal Terms & Conditions		
[bookmark: _Toc215654227][bookmark: _Toc109221884]5.1 No Liability on INLIC 
Vendors waives any right to claim damages of any nature whatsoever based on the selection process, final selection, and any communications associated with the selection. INLIC reserves the right to award the Contract to the Vendor(s) whose proposal is deemed to be the most advantageous in meeting the specifications of the RFP. In addition, INLIC reserves the right to add or waive any requirements contained in this RFP at its sole discretion with regard to proposals submitted. INLIC’ decision on award of Contract shall be final and binding on all the vendors. INLIC shall be at liberty to cancel the RFP / online reverse auction process at any time, before ordering, without assigning any reason. The final selection shall be made at the sole discretion of INLIC, the reasoning of the decision shall not be subject to any disclosure, and Vendor shall have no claim, or right over the same. Vendor’s participation in the RFP process shall be deemed to be an acceptance of all the conditions therein, including the waiver of any legal right available to the Supplier to the extent of the selection made by the INLIC.

[bookmark: _Toc109221885] 5.2 Confidentiality
The terms of this RFP, the information provided by INLIC herein and all other information provided to vendor in connection with the services offered to be provided by the vendor pursuant to this RFP, are to be treated by vendor as strictly confidential and proprietary. 
[bookmark: _Toc109221886]5.3 Third-party Contracting
This RFP is being issued to individual vendor. It is not INLICs intention to enter into negotiations or agreements with vendor chains (unless otherwise requested to do so). Vendor in receipt of this RFP must not forward to a sister concern within the same chain. 
[bookmark: _Toc109221887]5.4 Cost for Bidding
The Vendor shall bear all costs associated with the preparation and submission of its proposal. INLIC will not be responsible or liable for these costs, regardless of the conduct or outcome of the selection process.
[bookmark: _Toc109221888]5.5 Acceptance of proposal
This RFP is not a contract offer by INLIC.  A vendor’s response to this RFP does not bind INLIC in any way. This RFP is not intended by the INLIC to replace or substitute final definitive agreement to purchase products or services. However, in the event of the final selection of any Vendor, at the conclusion of RFP process the INLIC shall execute final definitive Agreement / PO / MOU/LOI/LOE with such Vendor.
[bookmark: _Toc109221889]5.6 Evaluation & Selection
Vendor's proposal shall be valid for seven (7) working days from the date of Vendor's submission. Price may or may not be the determining factor in Vendor selection process.  The award may be made to the Vendor(s) whose proposal(s) is (are) determined to be of highest value in terms of quality and price.
INLIC reserves the right to request the Vendor(s) to demonstrate that adequate skills, equipment are available for delivery of services
INLIC reserves the right to negotiate specific terms with the preferred vendor prior to agreement of a final arrangement resulting from this invitation.
INLIC reserves the right to request any additional information that it deems necessary in order to make a decision on any proposal.
Any proposal not supported by the information requested in the RFP, or not complying with the RFP requirements, may not be considered.
[bookmark: _Toc109221890]5.7 Acceptance
All the terms & conditions of this RFP shall be deemed to be accepted by the vendor. Acceptance of the proposal means the vendor has the expertise & the technical ability to perform the activity as desired by INLIC. The Supplier shall also post selection by the INLIC at the conclusion of the RFP process shall sign and execute Service Level Agreement if required or acknowledge the PO issued by INLIC  
In the event of vendor not meeting the desired levels of expertise/technical ability, INLIC has the right to disqualify the vendor from the contract awarding process.
[bookmark: _Toc109221891]5.8 Engagement Guidelines & Terms
Vendor shall adhere to the key terms as mentioned 
1. Declaration that the Database of the Vendor is situated in India as required by IRDAI regulations.
2. Declaration if the Vendor has ever been black listed by any Government organization, or any Client Company
3. Declaration that the Memorandum of Association and Article of Association of the Vendor Company allows for such an activity to be performed.
4. Right for INLIC to exit in case of change of management control or shareholding
5. Vendor follows the holiday calendar of INLIC and will work during the extended periods during month ends / year ends.
6. "Right to audit:
· INLIC reserves the rights to audit the Vendor as and when required directly or through INLIC designated third parties
· Vendor to also conduct concurrent audits and share the findings with INLIC
· Vendor to provide data for any regulatory reporting or in supporting audit requirements"
[bookmark: _MON_1571237453][bookmark: _MON_1582355939][bookmark: _Toc109221892]6) Pricing

Commercials bids will be asked later on the selection, based on technical proposals.

[bookmark: _Toc109221893]7) Vendor Information
Kindly fill in the attached questionnaire



[bookmark: _Toc109221894]8) Contact person for questions and clarifications 

Name				:	Vivek Rana
Landline / Mobile Number	:	9953665440
Email Id			: 	vivek.rana@indusindnipponlife.com

Name				:	Vaibhav Redij
Landline / Mobile Number	:	8108444026
Email Id			: 	vaibhav.redij@indusindnipponlife.com 

Name				:	Vikrant Kargutkar
Landline / Mobile Number	:	7977656594
Email Id			: 	vikrant.kargutkar@indusindnipponlife.com
_________ Confidential		1
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Vendor Questionnaire 2022.xlsx
Vendor Questionnaire

		Company Full Name _____________________________

		Company GST Number ___________________________(if applicable)

		Company PAN Number ___________________________

		Sr. No		Mandatory Information Required		Responses		Unit/ Reference		Remarks,if any

		1		Total no. of active employees (PAN India)				Numbers

		2		No. of office locations				Numbers

		3		Location from where activity will be conducted				Text (City)

		4		Company established date				DD/MM/YYYY

		5		Companies no. of years of experience.				In Years

		5a		Companies no. of years of experience in the activity as stated in requirement mail/RFP				In Years

		6		Any Existing Relationship with any Directors/Employees of Reliance Capital or RNLIC				Yes/ No (If Yes, share details in remarks)																																														Yes

		7		Is your organization a related party u/s 188 of Companies Act 2013 ?				Yes/ No																																														No

		8		Is your organization registered under the Micro, Small and Medium Enterprises Development Act, 2006?				Yes/ No

		9		Working / Have worked with RNLIC or any other Reliance ADA group companies. If yes, pls specify				Yes/ No (If Yes, share details)

		10		Has your company signed NDA with RNLIC in the past				Yes/ No (If Yes, share details)

		11		Turnover for last 3 years  - Please mentioned Financial year in remarks column.

				Year 1				In Amount (Last FY)

				Year 2				Previous year 

				Year 3				Pre-Previous year 

		12		Profit/Loss for last 3 years Please mentioned Financial year in remarks column

				Year 1				In Amount (Last FY)

				Year 2				Previous year 

				Year 3				Pre-Previous year 

		13		Outstanding Litigations(if any)				Yes/ No (If Yes, share details)

		14		Any previous experience in BFSI sector				Yes/ No (If Yes, share details)



		15		Your existing client references in below table(Preferably Top clients/ BFSI clients)

		Sr. No		Name  of the organisation (Minimum 3)		Contact person name 		Designation		Contact Number 		Email id 		Approx Annual business value you have received 

		a

		b

		c

		d

		e
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